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Function Introduction
While calling the extension on the REX, user can configure that while there is no condition or can’t
answer the call, then user can leave a voicemail in the Voice Mail Box. And the voicemail can be
listened and deleted by the function code, and it also can be listened by the PBXRecord Software
and it also can be sent to the specified Email.

Note:

 Manage the voicemail by the extension and receive the voicemail by the email,
these two functions can’t coexist

Listen to the voicemail
User can listen the voicemail on the extension by the function code.
Pick up+*98 to listen the voicemail, there is voice prompt during the listening：
“You have no voicemail” or “You have N new/old voicemail(s)，press # to listen the voicemail. While
listening the voicemail, press 1 to listen it again, press 2 to delete it and press 3 to listen the next
one”.
After listened every voicemail, there is voice prompt: press 1 to listen it again, press 2 to delete it
and press 3 to listen to the next one.

Listen to the voicemail by the PBXRecord Software
User can check and listen to the voicemail by the PBXRecord Software while it was configured as
below 3 modes in the REX:
 While the recording mode is “Internal USB flash drive”, and enable the function of “Back up

to recording server”;
 While the recording mode is “Remote storage”;
 While the recording mode is “Remote recording/Local voice mail”.
After login the PBXRecord Software， click the “Voicemail” menu, the device name, Caller or
Called ID and the Date of record can be input on this page, and click the “Query” to search the
voicemail record, after select the voicemail, you can click to Fast Backward, Play and
Fast Forward the voicemail, can be used for adjust the volume.
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Send voicemail by email
While configure the Recording/Voicemail mode as “Remote storage” and use it with the
PBXRecord Software, then the voicemail will be sent to the specified Email.

Enable the voicemail function through the extension
User can dial the *99 function code to enable the voicemail function of the extension according to
the voice prompt.

Enable the voicemail function on the REX
Click Extension>Analog/IP>Setting, Select the Call Forward as CFB/CFNA (voicemail) or CFA
(voicemail), and click Save as below:

Send voicemail by Email
Configure the remote recording
Click Application>Recording/Voicemail, select the Recording/Voicemail as Remote Storage.
Configure the Recording Server as the IP Address of the PBXRecord Software, the default Port
No. is 1311, and configure the available Outgoing Email Server, the Sender and Password for
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voicemail sending.

Configure the Email which receive the voicemail
Click Extension>Analog/IP>Setting, configure the Email which receive the voicemail which from
the user’s extension, while there is new voicemail on the extension, then the system will send the
voicemail file to this email automatically.
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